HOLDSWORTH HOUSE HOTEL AND RESTAURANT

TERMS AND CONDITIONS OF BUSINESS

Ceremonies, Receptions and Evening Celebrations

BOOKING

Once a provisional reservation has been made an option on the date will be reserved for 14 days after which time the reservation will be released automatically if a deposit has not been received.

To secure a reservation we require a non refundable/non transferable deposit of £900 the completed booking form and terms and conditions signed by both parties.

The client should make an appointment approximately 8 weeks prior to the event to discuss menu choices, wines etc.

We require the table plan, place cards and final numbers for  the day and evening receptions 7 days before the function.  

For functions Holdsworth House Hotel requires that the organiser(s) enter into an insurance policy which will provide cover in the event of any unforeseen circumstances.  Holdsworth House Hotel will refuse to accept any such bookings until a copy of  the insurance policy is provided.

Holdsworth House Hotel will not be liable for anything outwith the company’s control or any act of God, Force Majeur, third party involvement or any suppliers recommended by Holdsworth House Hotel.  Holdsworth House Hotel will only be liable under the Hotel Proprietors Act, Section 2 of 1956.

PAYMENT

Prices are applicable from 1st January for 1 year. A new brochure will be issued from this date and all prices charged will be those for the current year regardless of when the wedding was booked.

A pro forma invoice will be issued 6 months prior to the date of the function based on the figures provided on the booking form. 25% of the total balance will be payable by return.
A further pro forma invoice will be issued 4 months prior to the date of the function based on the figures provided on the booking form. 50% of the total balance will be payable by return.

A final  pro forma invoice will be issued 4 weeks before the event for the total amount.  A further 20%  of the total balance must be paid 3 weeks prior to the function.  This invoice will be based on the numbers given by the client and will cover the  cost of room hire, food, reception drinks, entertainment and wines.  An optional  10% service charge will be added to the food and beverage element of  this bill.  Any outstanding balance must be settled on departure.

Final numbers should be advised 7 days before the reception and this will form the basis of the final account. The charge to the client will be based on either the actual numbers attending the function or  the  ‘minimum agreed numbers’ on the booking agreement, whichever is the greater.

If after the event there is an outstanding balance it should be settled on departure.

Should the final invoice indicate a credit balance this will be returned to the client.

ROOM HIRE AND MINIMUM NUMBERS BETWEEN 1st APRIL TO 31st DECEMBER

During this period there is a minimum requirement of 80 guests for Saturday  celebrations (and Sundays before a bank holiday) and 60 guests on Friday and Sunday and these will be the minimum numbers charged for even if the final numbers fall below them.  A minimum of 15 bedrooms must be booked for Saturday celebrations (and Sundays before a bank holiday).

A room hire of £400 will apply for Saturday weddings in the Stuart Room throughout the year and Sundays prior to a bank holiday

Unless exclusive use is arranged it will be necessary to restrict access to certain parts of the hotel for the evening reception.   It is not possible to hold a wedding breakfast at Holdsworth House unless followed by an evening celebration in the Stuart Room.  This must be for the minimum agreed number as outlined in our celebrations brochure.

Siigned………………………..……………………… Print Name …………………………………………………  Date ………………………………

Signed..……………………………………...………. Print Name  ……………………………………….….. ……Date ……………………………….

ACCOMMODATION

A special rate is available for your guests to include full English breakfast.  

Please advise your guests that the rooms will not be available until 2.00pm on the day of arrival and checkout time is before 11.00am on the day of departure.

Your guests should telephone to book directly and all accommodation is subject to availability.  A non-refundable deposit of £50.00 will be taken at the time of booking to secure all reservations.

 Allocations cannot be held for your wedding guests unless the required deposit of £50.00 per room is paid fully in advance.

CEREMONIES

It is not possible to hold a civil ceremony at Holdsworth House unless it is followed by a reception as outlined in the celebrations brochure.

Once a date has been agreed with the hotel independent arrangements should be made with the Registrar who can be contacted on 01422 288080
ENTERTAINMENT AND DECORATION

Prior consent must be obtained from the hotel for any form of entertainment or decoration which the client wishes to employ for a function. Corkage facilities are not available.  We regret that table confetti can not be used to decorate the tables or the function rooms and the only type of candles which can be lit are night lights.  Confetti cannot be thrown in the hotel gardens. A £150 cleaning charge will be levied to the final account if confetti is thrown  in the gardens.

We cannot accept responsibility for outside contractors and service providers.

CUSTOMER PROPERTY

Whilst every effort is made to safeguard clients property, Holdsworth House will not be held responsible  for any loss or damage howsoever caused.  Nor can we be responsible for gifts or decorations that have been delivered to or, handed over to a representative of the hotel.  The hotel  shall not be liable for any loss or damage except  within the constraints of the hotel proprietors act 1956.

DAMAGE

The client will be responsible for any damage caused to the hotel by themselves, a subcontractor or their guests and shall pay to make good any such damage or loss of business caused as a result.

CANCELATION

If a booking is cancelled 120-180 days before the confirmed date 50% of the anticipated revenue will be charged.

If a booking is cancelled 120-60 days before the confirmed date 75% of the anticipated revenue will be charged.

If a booking is cancelled 60 days before the confirmed date 90% of the anticipated revenue will be charged.

‘Anticipated revenue’ is the total estimated value of business including VAT, based on costs given to the client, on confirmation, and set out on the booking agreement.

WE CONFIRM THAT WE HAVE READ THE ABOVE CONDITIONS OF BUSINESS AND ACCEPT THEM JOINTLY AND INDIVIDUALLY. WE UNDERSTAND CANCELLATION CHARGES ARE APPLICABLE AND WILL BE CALCULATED IN ACCORDANCE WITH THESE TERMS AND CONDITIONS.

Signed    …………………………..………………  Print Name …………………………………………………  Date ………………………………

Signed   ….……………………………………...…    Print Name  ……………………………………….….. ……Date ……………………………….

Amended 10/01/12

Allocations

1     /2012


